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Development of a platform and methodology for 

automating the implementation and updating of ISO 

quality management systems»  
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PANDEMIC
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1.PRESENTATION SOY CALIDAD  
2.STOP COVID AND SYSTEM 
SCREENS 

3.SYSTEM ARCHITECTURE 
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1. PRESENTATION 
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SOY CALIDAD business management 
tool with ERP integration methodology. 
that implements procedures, processes 
and protocols based on good ISO 
PRAXIS and COVID legal standards 

The SOY CALIDAD  cycle is:

ANALYSE - PREVENT AND PLAN - ACT 
- CONTROL - IMPROVE 
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SOY CALIDAD IS A START UP THAT HAS CREATED A DIGITAL TOOL  
DESIGNED TO IMPROVE BUSINESS MANAGEMENT 

IT IS AN INTEGRATED SYSTEM MADE ON ODOO OPEN CODE THAT SPREADS 
AMONG OTHERS; PROCESSES, RECORDS, PROCEDURES, METRICS, RISK 

MATRICES, OPPORTUNITIES, LEGAL REQUIREMENTS, NON-CONFORMITY 
CONTROL, SURVEYS, EMPLOYEES, PURCHASES, INFRASTRUCTURES AND ITS 
MAINTENANCE, TRAINING, INVENTORIES, INVOLVING THE MANAGEMENT  

WITH QUALITY CRITERIA AND UNDER GOOD ISO PRACTICES 
 .
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WINNER START UP PERU

INNOVATION AWARD FINALIST
EVERIS, BANCO SANTANDER, WOMENALIA

VALIDATED BY SGS AND INACAL 
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METHODOLOGY OF THE PORTFOLIO OF SOY CALIDAD  and STOP COVID 

TRAINING 

SOFTWARE  PROCESSES 
RECORDS

ECOSYSTEM SOY CALIDAD,  
COMMUNITY,  
CALL CENTER 
 WEBINAR,  
SUPPORTS 
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For many protocols that are 
written, if there is no 
facilitating tool for its 

management, the startup 
will be a toothache  

for companies 
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Companies need to automate and optimise their operations within their management processes on COVID - 19 
monitoring issues; In this sense, the main focus is to develop a solution tailored to the company. This proposal is 
focused on technologically systematising the processes for the surveillance, prevention and control of COVID-19 at 
work, in order to ensure the health of its personnel. 

TECHNOLOGY 

PEOPLE PROCESSES



48th World 
Continuous 
Auditing and 
Reporting 
Symposium 

Asociación Española de Contabilidad  
y Administración de Empresas
Comisión de Nuevas Tecnologías

aeca

Observatorio Español sobre Big Data, 
Inteligencia Artificial y Data Analytics  
en el mundo empresarial

Banco de España 
Alcalá, 522, Madrid  
April 23 & 24, 2020

Artificial Intelligence

Audit Analytics and Business Intelligence

Big Data

Blockchain and Smart Contracts

Continuous Assurance

ERP and other Data Management Technologies

Internet of Things

Social Media

Supervised and non-Supervised Machine Learning Methods

Text and Voice Mining

The Audit Data Standard

XBRL

Program

Development of a platform and 
methodology for automating the 
implementation and updating of 
ISO quality management systems»  

 Ana Cabezas 

Design, develop and implement a technological solution developed in PYTHON, which is directly related to the management of 
the health monitoring of collaborators and contractors, in order to prevent the spread of COVID - 19, control and monitor their 
optimal health. In general terms, for the health monitoring of collaborators and contractors, it is contemplated to manage 
computers that will allow entering data regarding the health of collaborators and contractors and at the same time receive 
notifications for continuous monitoring and have in a systematic way all the necessary information to demonstrate that all 
regulatory requirements related to COVID are met. 

The system is developed under the logic of the continuous improvement methodology, each module is categorised in the DEMING steps 
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2. STOP COVID  AND SYSTEM SCREENS 
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STOP  
COVID-19
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• SeIt will provide a solution for the automated management of the implemented surveillance plan, managing to manage all the 
controls for the prevention of COVID contagion. 

• The system initially addresses the diagnosis of the company against the regulatory requirements for the surveillance of the health of 
employees and contractors, this qualification will help to know the degree of implementation of the guidelines, to face COVID risks. 

• The solution will allow to record all the information related to the controls that are being applied to people, such as the management 
of personal and work information, CVID test record, temperatures, symptomatological records, delivery of PPE, comorbidity factors, 
record of training, registration of declarations, contact list and clinical follow-up for confirmed cases. 

• The solution will also allow to have reports of each information entered, obtaining files in Excel and others in PDF, Additionally you 
can upload files that are related to evidence compliance with the control guidelines, which can be photos, documents and access 
links. 

• The software will make it possible to manage meetings, trainings, equipment maintenance, management of calibration equipment, 
and cleaning and disinfection programs for areas, all in order to have annual compliance programs and a record of the execution of 
each program. 

• The program contains an audit stage which will allow the establishment of programs to verify compliance with the guidelines in order 
to establish improvements and detect opportunities for preventive improvement. 

• Manage improvement and corrective actions in order to establish actors, dates, goals and the measurement of the effectiveness of 
the actions. 

• Additionally, the solution will allow managing strategic and documentary activities, managing documents with versions and approvals 
and working strategically, working under a risk and opportunities approach. 
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 PROPOSAL VALUE OF STOP COVID DE SOY CALIDAD 

7. Supports all the necessary steps to ensure the 
surveillance and control of the health of workers.
8. Preparation of a personal Visa for each worker 
of significant aspects related to COVID-1
9. Geolocation of employees if required.
10. APP to access the system from any 
smartphone
11. It has a tracking system and automatic 
notification to close contacts in case of contagion 
whose objective is to stop the spread instantly
12. Use as a Prevention tool, by generating a 
communication channel with employees where 
notices, procedures and training videos can be 
incorporated 3

1.Help to comply with all the legal requirements 
established for companies in the fight against COVID-19.

2.Automatic generation of COVID-19 protocols for the 
company to adapt and share with its staff. These 
protocols are established with the health regulations and 
the parameters established for each sector.

3.Provide tools through a comprehensive information 
system that allows managing the non-spread of 
COVID-19 in the workplace.

4.Guarantee the sustainability of the surveillance and 
prevention measures adopted to avoid the transmission of 
COVID-19.

5.Generate the records that the competent authorities 
determine and that demonstrate compliance with current 
regulations

6.
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02
03

01

05

04

PLAN

DO 

ANALYSE

GET BETTER
 

CHECK 

Know your degree of preparation to be able to re-enter the market, 
based on the results obtained, you will be given the necessary 
recommendations for improvement.

Determine activities to comply with its sanitary security protocol and 
define frequencies, persons in charge ... so that the System sends 
reminders for their execution.
.

Have automated formats for your registration, printing of 
standardised reports, notification of activities and information 
management from any device (System in the CLOUD).

All the information in a single channel, immediately and can be 
reviewed from anywhere in the world

Manage protocol improvement activities, from any function of the 
System, having a complete integration of the entire System, logic of 
an ERP.
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1. ANALYSE

2. PLAN  

3. MANAGER   

4. CONTROL

5. GET BETTER   
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1. ANALYSE

2. PLAN  

3. MANAGER   

4. CONTROL

5. GET BETTER   

This is the start 
screen to the 
system with its 
modules 

Although it is 
being marketed 
in Spain and 
Latin America, 
still only this is 
Spanish
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 In this module we will 
analyse how the company  

complies with the aspects set 
by the regulations ”1. anAlyse 
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1. ANALYSE

2. PLAN  

3. MANAGER   

4. CONTROL

5. GET BETTER   

covid data 
covid analysis 
templates 
covid surveillance checklist
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• You will carry out a self-questionnaire on compliance in your organisation with the points established 
in the protocol, it is based on compliance with the guidelines established by the regulations. • You can do it as many times as you want, to see evolution • You can edit and adapt it to your company • Issues a complete diagnostic report with recommendations. 

1.1 self-analysis 
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• Easily generate the checklist required by law

1.2 CHECK LIST  
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1. ANALYSE

2. PLAN  

3. MANAGER   

4. CONTROL

5. GET BETTER   
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Plan and define how to 
manage all actions to protect 
our company against covid ”2. plan 
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2.1LEGAL REQUIREMENTS 
 

PROCESS  

Fecha: 2020-09-04 20:12:21
Nro Tipo Entidad Norma legal Fecha de evaluación Evaluador Resultado de la evaluación Propuesta de acción Estado de la acción

1 Ley
Congreso de la 

República
Ley de Seguridad y Salud en el Trabajo. Ley 

29783
04/09/2020 Administrator + Diagnostico de calidad Abierto

2 Ley Ministerio de Salud
Resolución Ministerial N° 239-2020 MINSA y sus 

posteriores modificaciones,
Administrator FALSO - -

3 Decreto Ministerio de Trabajo
Guía para la prevención del Coronavirus en el 

ámbito laboral
Administrator FALSO - -

4 Decreto Ministerio de Salud
Atención y Manejo Clínico de Casos de COVID-

19 Escenario de Transmisión Focalizada.
Administrator FALSO - -

5 Decreto Ministerio de Salud
Plan Nacional de Reforzamiento de los Servicios 

de Salud y Contención del COVID-19.
Administrator FALSO - -

6 Decreto Ministerio de Salud
Lineamientos para la vigilancia, prevención y 

control de la salud de los trabajadores con riesgo 
de exposición a COVID-19

Administrator FALSO - -

7 Decreto Ministerio de Salud
Modificación Lineamientos para la vigilancia, 

prevención y control de la salud de los 
trabajadores con riesgo de exposición a COVID-

Administrator FALSO - -

8 Decreto Ministerio de Salud
Modificación Lineamientos para la vigilancia, 

prevención y control de la salud de los 
trabajadores con riesgo de exposición a COVID-

Administrator FALSO - -

STOP COVID EVALUACIÓN DE MATRÍZ DE CUMPLIMIENTO DE REQUISITOS LEGALES PROGRAMA 2020 Edición-nro.0001

EVALUATION 

evaluation compliance with legal requirements 
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2.2 personal report generation 

Día 1 X X 23/09/2020

Día 2 X X Dolor estomacal 23/09/2020

Día 3 23/09/2020

Día 4 23/09/2020

Día 5 23/09/2020

Día 6 23/09/2020

Día 7 23/09/2020

Día 8 23/09/2020

Día 9 23/09/2020

Día 10 23/09/2020

Día 11 23/09/2020

Día 12 23/09/2020

Día 13 23/09/2020

Día 14 23/09/2020

Fecha tentativa de 

Fin de Aislamiento

Días de aislamiento / 

Cuarentena

Seguimiento

Videollamada Llamada telefónica

Clínica

Sin síntomas Tos Dolor de garganta
Dificultad para 

respirar
Congestión Nasal Fiebre Fiebre superior a 38°

Tos y dificultad 

respiratoria (Requiere 

hospitalización)

Otros síntomas

FICHA DE VIGILANCIA MÉDICA PARA CASOS POR COVID-19
CÓDIGO: 

FECHA DE IMPRESIÓN: 10/09/2020

IV. SEGUIMIENTO MÉDICO
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• organization manual
• employee file
• clinical follow-up
• contagion status
• covid report
• reinstatement report
• meeting contact tracking
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 2.4 TRACKING AND SELF-TRACKING MODULE 
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  contact tracking 
Ana Cabezas  
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5

I. FINALIDAD 

Contribuir a reducir el impacto en la salud 
mental del personal de la salud que brinda 
atención a las personas con sospecha o con 
ĚŝĂŐŶſƐƟĐŽ�ĚĞ� ŝŶĨĞĐĐŝſŶ�ƉŽƌ��Ks/�Ͳϭϵ�ĞŶ� ůĂƐ�
ŝŶƐƟƚƵĐŝŽŶĞƐ�ƉƌĞƐƚĂĚŽƌĂƐ�ĚĞ�ƐĞƌǀŝĐŝŽƐ�ĚĞ�ƐĂůƵĚ�
Ă�ŶŝǀĞů�ŶĂĐŝŽŶĂů͘
 
II. OBJETIVO

�ƐƚĂďůĞĐĞƌ�ůŽƐ�ƉƌŽĐĞĚŝŵŝĞŶƚŽƐ�ƉĂƌĂ�Ğů�ĐƵŝĚĂĚŽ�
Ǉ�ĂƵƚŽĐƵŝĚĂĚŽ�ĚĞ�ůĂ�ƐĂůƵĚ�ŵĞŶƚĂů�ĚĞů�ƉĞƌƐŽŶĂů�
de la salud que brinda atención a las personas 
ĐŽŶ� ƐŽƐƉĞĐŚĂ� Ž� ĐŽŶ� ĚŝĂŐŶſƐƟĐŽ� ĚĞ� ŝŶĨĞĐĐŝſŶ�
ƉŽƌ��Ks/�Ͳϭϵ͘

III. ÁMBITO DE APLICACIÓN

La presente Guía Técnica es de aplicación 
obligatoria en los servicios de emergencia, 
ŚŽƐƉŝƚĂůŝǌĂĐŝſŶ͕� ƵŶŝĚĂĚĞƐ� ĚĞ� ĐƵŝĚĂĚŽƐ�
ŝŶƚĞŶƐŝǀŽƐ͕�ƵŶŝĚĂĚĞƐ�ĚĞ�ŐĞƐƟſŶ͕�ĂƐş�ĐŽŵŽ�ŽƚƌŽƐ�
ƐĞƌǀŝĐŝŽƐ�ƋƵĞ�ĂƟĞŶĚĞŶ�ƉĞƌƐŽŶĂƐ�ĂĨĞĐƚĂĚĂƐ�ƉŽƌ�
�Ks/�Ͳϭϵ� ĚĞ� ůĂƐ� /ŶƐƟƚƵĐŝŽŶĞƐ� WƌĞƐƚĂĚŽƌĂƐ� ĚĞ�
^ĞƌǀŝĐŝŽƐ� ĚĞ� ^ĂůƵĚ� ;/WZ�^^Ϳ� ĚĞů�DŝŶŝƐƚĞƌŝŽ� ĚĞ�
^ĂůƵĚ͕� Ă� ƚƌĂǀĠƐ� ĚĞ� ůĂƐ� �ŝƌĞĐĐŝŽŶĞƐ� ĚĞ� ZĞĚĞƐ�
/ŶƚĞŐƌĂĚĂƐ�ĚĞ�^ĂůƵĚ� ;�/Z/^Ϳ͖�ĚĞ� ůŽƐ�'ŽďŝĞƌŶŽƐ�
ZĞŐŝŽŶĂůĞƐ͕� Ă� ƚƌĂǀĠƐ� ĚĞ� ůĂƐ� �ŝƌĞĐĐŝŽŶĞƐ�
ZĞŐŝŽŶĂůĞƐ� ĚĞ� ^ĂůƵĚ� ;�/Z�^�ƐͿ͕� 'ĞƌĞŶĐŝĂƐ�
ZĞŐŝŽŶĂůĞƐ�ĚĞ�^ĂůƵĚ�;'�Z�^�ƐͿ�Ž�ůĂƐ�ƋƵĞ�ŚĂŐĂ�
ƐƵƐ�ǀĞĐĞƐ͖�ĚĞ�ůŽƐ�'ŽďŝĞƌŶŽƐ�>ŽĐĂůĞƐ͕�ĚĞů�^ĞŐƵƌŽ�
^ŽĐŝĂů� ĚĞ� ^ĂůƵĚ� ;�Ɛ^ĂůƵĚͿ͕� ĚĞ� ůĂ� ^ĂŶŝĚĂĚĞƐ�ĚĞ�
ůĂƐ�&ƵĞƌǌĂƐ��ƌŵĂĚĂƐ�Ǉ�ĚĞ�ůĂ�WŽůŝĐşĂ�EĂĐŝŽŶĂů�ĚĞů�
WĞƌƷ͕�ĂƐş�ĐŽŵŽ�ĚĞ�ůĂƐ�/WZ�^^�ƉƌŝǀĂĚĂƐ͘�

IV. PROCEDIMIENTO A ESTANDARIZAR

Cuidado de la salud mental del personal de la 
salud en el contexto de la pandemia de 
�Ks/�Ͳϭϵ͘

V. CONSIDERACIONES GENERALES

5.1. Definiciones operativas.

Estrés laboral: �Ɛ� ƵŶĂ� ƌĞƐƉƵĞƐƚĂ� İƐŝĐĂ� Ǉ�
emocional nociva, que ocurre en consecuencia 
Ăů�ĚĞƐĞƋƵŝůŝďƌŝŽ�ĞŶƚƌĞ�ůĂ�ĞǆŝŐĞŶĐŝĂ�ůĂďŽƌĂů�Ǉ�ůĂƐ�
ĐĂƉĂĐŝĚĂĚĞƐ͕� ŶĞĐĞƐŝĚĂĚĞƐ� ǇͬŽ� ůŽƐ� ƌĞĐƵƌƐŽƐ�
disponibles del trabajador para cumplir con su 
labor1͘

Riesgos psicosociales:� ^ŽŶ� ĂƋƵĞůůŽƐ� ƌŝĞƐŐŽƐ�
ĚĞƌŝǀĂĚŽƐ� ĚĞ� ůĂ� ƌĞĂůŝǌĂĐŝſŶ� Ž� ĞǆƉŽƐŝĐŝſŶ� Ă�
ĂĐƟǀŝĚĂĚĞƐ�ƋƵĞ�ŐĞŶĞƌĂŶ�ƵŶĂ�ĂĨĞĐƚĂĐŝſŶ�ƌĞĂů�Ž�
potencial de la salud de los trabajadores a 
ƚƌĂǀĠƐ� ĚĞů� ĞƐƚƌĠƐ� Ǉ� ůĂ� ĂƉĂƌŝĐŝſŶ� ĚĞ� ĂĨĞĐĐŝŽŶĞƐ�
como problemas cardiovasculares, 
ƌĞƐƉŝƌĂƚŽƌŝŽƐ͕� ŝŶŵƵŶŝƚĂƌŝŽƐ͕� ŐĂƐƚƌŽŝŶƚĞƐƟŶĂůĞƐ͕�
dermatológicos, endocrinológicos, 
ŵƵƐĐƵůŽĞƐƋƵĞůĠƟĐŽƐ͕�ŵĞŶƚĂůĞƐ͕� ƉƐŝĐŽƐŽĐŝĂůĞƐ͕�
entre otrosϮ͘

Personal de la salud:� ^ŽŶ� ƚŽĚŽƐ� ůŽƐ�
ƉƌŽĨĞƐŝŽŶĂůĞƐ� ĚĞ� ůĂ� ƐĂůƵĚ͕� ƉĞƌƐŽŶĂů� ƚĠĐŶŝĐŽ� Ǉ�
ĂƵǆŝůŝĂƌ�ĂƐŝƐƚĞŶĐŝĂů�ĚĞ�ůĂ�ƐĂůƵĚ�ƋƵĞ�ƉĂƌƟĐŝƉĂŶ�ĞŶ�
el proceso del cuidado de la salud de las 
personasϯ͘� /ŶĐůƵǇĞ� Ăů� ƉĞƌƐŽŶĂů� ĂƐŝƐƚĞŶĐŝĂů� Ǉ�
ĂĚŵŝŶŝƐƚƌĂƟǀŽ� ĚĞ� ůŽƐ� ƐĞƌǀŝĐŝŽƐ� ĚĞ� ĂƚĞŶĐŝſŶ�
primaria, emergencias, cuidados intensivos e 
ŝŶƚĞƌŵĞĚŝŽƐ͕� ŚŽƐƉŝƚĂůŝǌĂĐŝſŶ͕� ůĂďŽƌĂƚŽƌŝŽ͕�
ĞƋƵŝƉŽƐ� ŝƟŶĞƌĂŶƚĞƐ͕� ĞƋƵŝƉŽƐ� ĚĞ� ƌĞƐƉƵĞƐƚĂ�
ƌĄƉŝĚĂ͕� ƋƵĞ� ƌĞĂůŝǌĂŶ� ůĂďŽƌ� ƉƌĞŚŽƐƉŝƚĂůĂƌŝĂ͕�
ĂƐŝŵŝƐŵŽ� ŝŶĐůƵǇĞ� Ăů� ƉĞƌƐŽŶĂů� ĞŶ� ƚŽĚŽƐ� ůŽƐ�
ŶŝǀĞůĞƐ�ĚĞ�ŐĞƐƟſŶ�ĚĞ�ůĂ�ƐĂůƵĚ͘

Salud mental:� �Ɛ� Ğů� ƉƌŽĐĞƐŽ� ĚŝŶĄŵŝĐŽ� ĚĞ�
bienestar, producto de la interrelación entre el 
ĞŶƚŽƌŶŽ� Ǉ� Ğů� ĚĞƐƉůŝĞŐƵĞ� ĚĞ� ůĂƐ� ĚŝǀĞƌƐĂƐ�
capacidades humanas, tanto de los individuos 
ĐŽŵŽ�ĚĞ�ůŽƐ�ŐƌƵƉŽƐ�Ǉ�ĐŽůĞĐƟǀŽƐ�ƋƵĞ�ĨŽƌŵĂŶ�ůĂ�
ƐŽĐŝĞĚĂĚ͘�/ŶĐůƵǇĞ�ůĂ�ƉƌĞƐĞŶĐŝĂ�ĚĞ�ĐŽŶŇŝĐƚŽƐ�ĞŶ�
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 2.7 vulnerable STAFF

worker's file 
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1. ANALYSE

2. PLAN  

3. MANAGER   

4. CONTROL

5. GET BETTER   
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We implement actions to 
carry out the day to day of 
our covid prevention and 

control protocols 
 
”3. MANAGER   
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3.1 cleaning and disinfection plans of  
 the facilities and equipment 

INTEGRATIONS

ACTIONS 
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48th World 
Continuous 
Auditing and 
Reporting 
Symposium 

Asociación Española de Contabilidad  
y Administración de Empresas
Comisión de Nuevas Tecnologías

aeca

Observatorio Español sobre Big Data, 
Inteligencia Artificial y Data Analytics  
en el mundo empresarial

Banco de España 
Alcalá, 522, Madrid  
April 23 & 24, 2020

Artificial Intelligence

Audit Analytics and Business Intelligence

Big Data

Blockchain and Smart Contracts

Continuous Assurance

ERP and other Data Management Technologies

Internet of Things

Social Media

Supervised and non-Supervised Machine Learning Methods

Text and Voice Mining

The Audit Data Standard

XBRL

Program

Development of a platform and 
methodology for automating the 
implementation and updating of 
ISO quality management systems»  

 Ana Cabezas 3.2 TRAINING 
training plans

follow up on plans
notify the training action

evaluate staff
exams and test to staff

teacher evaluation survey
personal training

is integrated into the worker's file
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3.3 calibration of measuring instruments 
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 Ana Cabezas 3.4 SURVEYS customer and worker surveys 

Fecha : 

Cargo :

OBSERVACIONES 

MOD-PM-01-01
Edición Nº 1

6. Se hacen las limpiezas oportunas?

9.tiene miedo al volver ?

7. Cse manytiene la distnacia de seguridad ?

SE SIENTE SEGURO EN EL TRABAJO 

5. Como calificaría el trato del perito al coordinar la visita de inspección?

1.Se le ha notificado  ?

3. Como calificaría el trato?

4. Como calificaría la velocidad en la atención del ejecutivo?

2. Como calificaría el trato de cominicacion ?

RECOMENDACIONES ANTES DE ENTRAR AL TRABAJO 

En cada uno de los ítems indicados, por favor marque con una "X" el símbolo que represente su punto de vista teniendo en cuenta:

Empresa trabajador 

Nombre:

ENCUESTA AL TRABAJADOR 

GRACIAS, SU OPINION ES MUY VALIOSA PARA NOSOTROS .

COMO REGRESA A CASA 

EN GENERAL

11. Prefiere seguir con tele trabajo ? 

10. Se siente seguro en su puesto de trabajo ?

Por favor, escriba aquí algún comentario  que nos pueda ayudar 

8. tTiene protocolos a la llegada a casa ?

report creation 
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1. ANALYSE

2. PLAN  

3. MANAGER   

4. CONTROL

5.  GET BETTER   
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We supervise to be sure that 
what we plan is being 

accomplished 
 ”4. control   
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we plan audits 
we notify who we are going to audit

we generate audit results report
we start actions

about the aspects that were not right
audit

MOD-PGI-10-07 
EDICION  : 1

ACCION CORRECTIVA 
ACCION PREVENTIVA 2

ORIGEN DEL HALLAZGO RESPONSABLE: Area de Calidad 
 AUDITORIA INTERNA X Elaboración documento:
 ACTIVIDAD DIARIA Fecha: oct-18
 QUEJA DE CLIENTES

REVISION DEL SISTEMA X
OTROS 

HALLAZGOS FECHA QUIEN LO DETECTO FORMA COMUNICACIÓN OBSERVACIONES 

2. FALTA UN 
PROCEDIMIENTO 
OPERATIVO SOBRE 
INVENTARIO oct-18 Auditor Interno

Informe auditoria interna y 
reunion final auditoria 
interna

EL AREA TECNICA LO 
ELABORARA EN 
COORDINACION CON 
EL AREA DE CALIDAD 

1.Detalle de la  forma de deteccion de la acción correctiva o preventiva
AL REVISAR LA DOCUMENTACION DEL SISTEMA 

2. Descripción En los procedimientos operativos se detecta que falta uno de cómo hacer inventarios 

3. Cuantificación Es conveniente 

4. Causa estamos en proceso de puesta en marcha del sistema de calidad 

5. Canalización comunica a la direccion 

6. Solución  

Referencia. Fecha Firma responsable 

2 20/10/18

7 Implantación de acción correctiva o preventiva

Acción número Descripción 
Responsable 
ejecucción Fecha ejecución prevista 

Fecha Real de 
ejecucción

2

EL AREA TECNICA 
ELABORARA 
PROCEDIMIENTO DE CÓMO 
HACER INVENTARIOS  EN 
COORDINACION CON EL 
AREA DE CALIDAD area tecnica ene-19

Observaciones:

8. Verificación de la eficacia de la acción 

La acción ha sido eficaz

9. Departamento que efectua el seguimiento 

Denominación Referencia Fecha Firma 

CALIDAD 20/10/18

EL AREA TECNICA LO ELABORARA EN 
COORDINACION CON EL AREA DE CALIDAD 

Firma:

INFORME DE NO CONFORMIDADES EN AUDITORIA

4.1 AUDITS   

audit program 
audit  plan 
audit report 
procedures  

 

audit  
plan report

non-conformity report audits 
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contagion status 
date filter state filter 

suitable
suitable with risk
unfit
suspect
in reincorporation
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1. ANALYSE

2. PLAN  

3. MANAGER   

4. CONTROL

5. GET BETTER   
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Once we have supervised, 
actions will have to be taken 
to improve, STOP COVID 

makes a monitoring of 
actions of improvement  

 

”5. GET BETTER  



48th World 
Continuous 
Auditing and 
Reporting 
Symposium 

Asociación Española de Contabilidad  
y Administración de Empresas
Comisión de Nuevas Tecnologías

aeca

Observatorio Español sobre Big Data, 
Inteligencia Artificial y Data Analytics  
en el mundo empresarial

Banco de España 
Alcalá, 522, Madrid  
April 23 & 24, 2020

Artificial Intelligence

Audit Analytics and Business Intelligence

Big Data

Blockchain and Smart Contracts

Continuous Assurance

ERP and other Data Management Technologies

Internet of Things

Social Media

Supervised and non-Supervised Machine Learning Methods

Text and Voice Mining

The Audit Data Standard

XBRL

Program

Development of a platform and 
methodology for automating the 
implementation and updating of 
ISO quality management systems»  

 Ana Cabezas 

STAMPS 

The software  
provides   
quality stamps 
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3. SYSTEM ARCHITECTURE 
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 EXPLANATION
A client makes a request to the system 
• the ACTION MANAGER interprets it and sends the request to 
• the CONTROLLER who receives the request and sends 
• the visual WEB templates of the models to be made and this interacts with the 

representation of the models and 
• the MODELS communicate with the server to execute the request, 
• the SERVER loads the information from the database and returns it to be 

printed by the templates



48th World 
Continuous 
Auditing and 
Reporting 
Symposium 

Asociación Española de Contabilidad  
y Administración de Empresas
Comisión de Nuevas Tecnologías

aeca

Observatorio Español sobre Big Data, 
Inteligencia Artificial y Data Analytics  
en el mundo empresarial

Banco de España 
Alcalá, 522, Madrid  
April 23 & 24, 2020

Artificial Intelligence

Audit Analytics and Business Intelligence

Big Data

Blockchain and Smart Contracts

Continuous Assurance

ERP and other Data Management Technologies

Internet of Things

Social Media

Supervised and non-Supervised Machine Learning Methods

Text and Voice Mining

The Audit Data Standard

XBRL

Program

Development of a platform and 
methodology for automating the 
implementation and updating of 
ISO quality management systems»  

 Ana Cabezas 

SERVITOR openERP ODOO: It is the application server that interacts with the database, frameworks and models, as well as being the system service provider.
 

SYSTEM ARCHITECTURE 

REPORT ENGINE: Report generator 

FRAMEWORKS: Framework for creating modules and applications 

VPC (PRIVATE VIRTUAL CLOUD): Provider of computing services and resources.

POSTGRESQL: System database 

APPS: All applications

MODELS: It is the logical part that is made up of 

structures with fields 

And functions based on the python language.
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WEB: It is the visual representation 
of the modules javaScript:
• In charge of rendering the views
• XML: For visual templates 
• HTML: For web rendering 
• CSS: Styles of web representation 
• GENERIC CODE: For templates 

together with xml 

SYSTEM ARCHITECTURE 
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• El CONTROLLERS: The controller receives requests 
from the user in charge of loading information (forms, 
reports, views, etc.), managed by Python.

• ACTION MANAGER: It is the manager of both input 
and output actions to be shown to the client or to be 
sent to the system as a request

• JSON: it is a simple text format for data exchange.
• JavaScript: It is in charge of executing the requests 

and responses and then launching the preloaded forms 
to the user

• FORMS: System views and forms

SYSTEM ARCHITECTURE 
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Responsive: Design that adapts to different 
platforms such as computer, tablet and 
Smartphone

SYSTEM ARCHITECTURE 
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GENERAL DESCRIPTION 

• All in one: Using the system allows you to interact with a myriad of 
modules. All of them interconnected with each other. 

• Add-ons: Adding new functionalities is simple, the system is modularised 
and features can be added easily.

• Friendly: The system has a pleasant, intuitive and customisable interface 
that allows you to use it without much experience with it. Even on mobile 
devices.

• Affordable cost: The use of an open source platform allows reducing 
production and development costs, making it a much more affordable 
alternative than any proprietary software
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• Each section of the system is user dependent. That is, the permissions 
for users are what determine what a user can create, edit, delete and 
even see. 

• Third-party security, access to the platform is secure and variable, the 
system adapts to different types of inputs, in addition to the native one, 
including SAML 2.0.

• Data integrity: Data transactions are safe and recoverable in even 
catastrophic scenarios. The system  allows a massive simultaneous  
use,  any failed transaction is protected and everything could be 
recovered, only for people who have access.
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HARDWARE ARCHITECTURE AND  
PROCESSING CAPABILITY 

• The scalability of the system is immense. 
• The software and data architecture allows 

increasing the concurrency without modifying 
the architecture, and this is only dependent on 
the hardware it is running on, that is, the 
devices, it only depends on the capacity of the 
server.
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MODULARITY 

• Every application and even system functionality is in itself self-
sufficient, this means that even basic tasks can be easily executed or 
bypassed. This makes the system highly customisable. 

• The part of the system is independent and self-sufficient, so functions 
can be added or removed easily without problems without altering 
the core, unless it is a vital part. 

• It would only be affected if it is integrated and you remove the 
requirement
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INTEGRABLE

• The system is integrable. It implies that it is capable of processing data 
from external applications and devices and taking them for its own 
functions.  

• This does not include everything from authentication servers to web-
apps, or hardware devices like thermometers or calibrators. 

• Highly compatible with external applications and equipment
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The implementation strategy consists of the review, grouping and prioritisation of the 
different requirements in sprints; For this, it will be considered that they correspond in 
an effective and efficient way, with the needs of the implementation project for the 
automation of Negotiable Invoices. 

Implementation strategy 
Implementation methodology 

High-level organisation of the requirements 
identified during the initial survey, taking into 
account the correspondence with the general 
project plan. 

Prioritisation and fulfilment of requirements in order to 
achieve synergy in the project. 
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